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In this article, the author examines the lived experiences of direct-care officers' use of de-escalation skills in managing violent and aggressive behaviors in juvenile correctional facilities. The study adds to the existing literature by explaining juvenile correctional officers' experience using de-escalation strategies in jail settings. Comprehending officers' views helps determine how well de-escalation techniques work to create a safe living environment in prisons. 
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In this article by Bennell et al. (2020), the authors try to identify practices that are likely to improve the quality of de-escalation for police officers.  The authors used previous de-escalation and use-of-force training reviews to identify promising training techniques. The findings showed that most of the trainings were relevant and valuable. This shows that officers in correctional settings should be trained on de-escalation techniques to maintain a safe environment in prisons.
 
